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FCCform4al 
FCC Fonn 481- Carrier Annual Reporting 
Data COllection Fonn 

OMIJ ~al No. -6/0MI O>ntl'ol No._, 
July lOU 

<010> Study Area Code 
H2038 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

BLOSSOM TEL CO 

2014 

J OYCE DORRIES 

<035> Contact Telephone Number: gn "2 ~~o 
Number ot the person identitied in data line <030> 

<039> COntaCt I:. mail Address: JOYCE.BLOSSOMTEL, NET 

Email ot the person identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> service Quality Improvement Reporting (compleu ottochedworlcsheet) 

<200> Outage Reporting (voicre._) ~-.,. 
<210> I .f d<- check box if no outages to report 

(complet~ ottochedworksheet) 

<300> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (broad band) 
:----------~' (tJtttJch Uso-iptive dorom~tn) 

<330> Detail on Attempts (broadband) ----------..1 (tJtrtJch desO'iprive dtJcumMr} 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

<700> 

<710> 

<800> 

<900> 

<1000> 

<1010> 

Mobile L,;.o;.;.o;._ _____ .,....... 

Number of Complaints per 1,000 customers (broadband) 

Fixed ~-------~ 
Mobile ._ _______ _, 

service Quality Standards & Consumer Protection Rules Compliance 

1442038TX510 I 
Functionality in Emergency Situations 
14420)8TX610 I 
Company Price Offerings (voice) 

Company Price Offerings (broadband) 

Operating Companies and AffiliatesO 
Tribal Land Offerings (Y/N)? 

Voice Services Rate Comparability 

<1100> Terrestrial Backhaul (Y /N)? 

<1110> 
0® 

<1200> Terms and Condition for lifeline Customers 

(chrclc tojndic.at~ c~tificotion} 

(otto<h~ ckscriptive docwnmt} 

(chec* lo indicate certificotion) 

(otto<h«l cksalptiv~ document) 

(complete attochW workshnt) 

(complete attach~ W<lrksheet) 

(complete attach~ worksheet) 

(1/)1~. comp/er~ attachWW()(ksheet) 

(d1~k to;ndict~t• t~tifi«~liott) 

(attt~dt tkt,triptiw doeumMt} 

{if not, th.ck to il'ldicot• t«tijitation) 

/tOtttp/ft• t1ttt1thftJ worhhnt) 

(tomp/ftct attr~th~ warhhul) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchcmge carriers 

<2000> (ch«k toindicote certijicolionJ 

<2005> (complete attachN worksh .. l) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (ch«k to indicate <«liftcolfon} 

<3005> (complete onachN workoh .. t} 

1<W1 1120'3 

54313 54AZ2 
COmpletion COmpletion 

Required Required 

(ch«k bOll when complet<l 

.f I 

I 
.f 

.f II 

.f 

.f 

.f 

.f 

II 

II .f 

Page 1 
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(100) Service QuaHty Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

-

4420 ) 8 

BLOSSOM TEL CO 

20 14 

<030> Contact Name- Person USAC should contact regarding this data JO~CE OORRlES 

<035> Contact Telephone Number- Number of person identified in data line <030> 9 0 l ·982·52oo 

<039> Contact Email Address - Email Address of person identified in data line <030> JOYCE9BLOSS<»1TEL.NET 

<110> Has your company received its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to fi le a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/no) U (!) 
(yes/no) 0 0 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

requ ired to address voice telephony service. 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document (.pdf) 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

r-

-

111M 1l'l013 

Page 2 

Po!ge2 



(ZOO) service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

44 2038 

BLOSSOM TEL CO 

2014 

JO~CE OQRRIES 

<035> Contact Telephone Number. Number of person identified in data line <030> 903·982-5200 

<039> Contact Email Address - Email Address of person identified in data line <030> JOYCEIIBLOSSOMTEL. liBT 

<220> --- bl ---- b2 ---- b3 ---r b4 --,r 1 
, ___ 

2 ----
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date nme Date nme Customers Affected Total Number of 

Customers 

h 
~ ...... "'""'"'''"' 

WI ~rl\l:)r lt=t::n --

10.'111WtJ 

:d ---

911 Facilities 
Affected 
(Yes/No) 

I'"' 

Page 3 

FCC Form481 
OMB Control No. 3060-0986/0MBContrd No. 3060-0819 
July 2013 

... f> . .. -- h ~• or 

Did This Outage 
Service Outage Affect Multiple 

Description (Check Study Areas Service Outase Preventative 
all that BPPtvl !Yes /Nol Resolution Procedures 

Page 3. 



(700) Price Offerln1s lncludlnl Voice Rate Data 

Date COllection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

442038 

BLOSSOM TEL C() 

2014 

JOYCE OORRI ES 

<035> Contact Telephone Number- Number of person identified in data line <030> 903-982-5200 

<039> Contact Email Address - Email Address of person identified in data Doe <030> JOYCEeBLOSSOHTEL. NET 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 1
1/1/2013 I 

<703> --- ---- ---- -... -... ... ... _ .. 
Residential Local 

---
State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State SUbscriber Une Charge 

--See att ached worksheet 
--

lo.'l t12tU:;I 

<b4-

Page 4 

FCC Form481 

OMB Control No. 3060-o986/0MBControl No. 3060-0819 
July 2013 

-.,~, -~ 

Mandatory Extended Area 
State Universal Service Fee Service Chai'Re Total per line Rates and Fee 

- ·-~----- -- - --

Pe~4 



(710) Broadband Price Offerln&s 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pros ram Year 

<030> Contact Name· Person USAC should contact regarding this data 

44 2038 

BLOSSOM T2J.. CO 

2014 

JOYC& DORRIES 

<035> Contact Telephone Number Number of person identified in data line <030> 903 • 98 2 • s2oo 

<039> Contact Email Address. Email Address of person Identified in data line <030> JOYCEIIIBLOSSOMTEL .NET 

<711> <al> <o2> <bl> <b2> <o 

State Reculated 
State Exchance (IL£C) Residential Rate Fees Total Rate and Fees 

-- Se e attached 
wnrk bh,::..,::..t --

10111®13 

<dl> 

Broadband Service • 
Download Speed 

(Mbps) 

FCCForm481 

OMB Control No. 3060..0986/0MB Control No. 3060.0819 

July2013 

<d2> <d3> <d4> I 

Us"le Allowance 
I 

Broadband Service • Us"le Allowance Action Taken When 
Upload Speed (Mbps) IGB) tim II Reached {select} 

- -

Pace ~ 

PageS 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

442038 

BLOSSOM TEL CO 

2014 

JOrCE OORRI ES 

<035> Contact Telephone Number - Number of person identified in da:a line <030> 903 982 5200 

<039> Contact Email Address- Email Address of person identified in dilta ~ne <030> JorcusLOSSC»tTEL.NET 

<81 0> Reporting Carrier BLOSSOM TELEPHONE COMPANY, INC 

<811> Holding Company 

<812> Operating Company 

--- r -<al> <a2> .. 
Affiliates SAC 

,.., 
vvv llCivllvY YVVI "'' 

1~1112013 

'""""• 

Page 6 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060{)819 

July2013 

- I <a3> 

Doing Business As Company or Brand Designation 

Pill@ 6 



(900} Tribal Lands Reporting 
Data CoUectlon Form 

<010> Study Area Code 
<OlS> Study Area Name 

442038 

BLOSSOM TEL CO 

<020> Program Year 2o14 

<030> Contact Name- Person USAC should contact regarding this data JoYcE ooRRrEs 

<035> Contact Telephone Number- Number of person identified in data line <030> 903·982-~2oo 

<039> Contact Email Address- Email Address of person identified in data line <030> JoYcE~BLOSSOMTEL.NET 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 
each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313{a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

w. 

Name of Attached Document {.pdf) 

Select 
(Yes, No, 

NA) 

NA 

-'''•-''-'-'-
NA 

NA 

NA 

w. 

NA 

NA 

NA 

NA 

1()111~13 

Page7 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060.{)819 

July 2013 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified In data line <030> 

Please check this box to confirm no terrestrial back haul 0 
<1120> options exist w ithin the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

IZJ 

442038 

BLOSSOM TEL CO 

2014 

JOYCE OORRI ES 

'03•982•S200 

JOYCEIIBLOSSOMTEL. NET 

1011112013 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

PageS 

PageS 



(1200) Terms and Condition for Lifeline Customers 
Ufellne 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 

442038 

BLOSSOM TEL CO 

2014 

JOYCE DORRIES 

903-982-5200 

<039> Contact Email Address- Email Address of person identified in data line <030> JOYCE~BLOSSOMTEL. NET 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 4 4 203BTX121 0 

Name of attached document (.pdf) 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page9 

<1220> Link to Public Website HTIP--------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to§ 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice m 
telephony service pia ns offered to life line subscribers, 

Details on the number of minutes provided as part of the plan, [[ZJ 

<1223> Additional charges for toll calls, and rates for each such plan. UZJI 

1!/.IJ11W13 Page9 



(2000) Price cap carrier Additional Documentation 

Data COllection For1111 

Including Rate·of"Retum Carriers a/filiated with Price Cap Local Exchal!fle Ca"/ers. 

<010> Study Ar~a Cod~ H2038 

<015> Study Ar~a Nam~ BLOSSOM T BL CO 

<020> Program Year 2014 

<030> Contact Name • Person USAC should contact regarding this data JOYCE ooRRI Bs 

<035> Contact T~l~phone Number · Number of person identified in data line <030> 9 03· 982· szoo 

<039> Contact Email Address Email Address of person identified in data line <030> JOYC~BLOSSa-tTEL. NET 

Page 10 

FCC Form481 

OMS Control No. 3~/0MB Control No. 3060-0819 

July 2013 

CHECK the boxes below to note compliance as a red pient of Incremental Connect America Phase I support, fro~en Hilh Cost support, Hlsh Cost support to offset access charJe reductions, and Connect America Ph15e II 

support as set forth In 47 CFR t 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I report!,. 

2nd Year Certification (47 CFR § S4.313(b)(l)) 

3rd Y~ar Certification (47 CFR § S4.313(b)(2)) 

Price Cap Carrier RecelYlr)l Frozen SUpport Certification {47 CFR t 54.312(al) 

2013 Frozen Support CertifiCation 

2014 Frozen Support CertifiCation 

2015 Frozen Support Certifocation 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportl111 {47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached PDF, on line 2021, 

contains the required information pursuant to§ 54.313 (e)(3)(ii), as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to which began providing acc~ss to broadband 

service In the preceding calendar year. 
Interim Progress Community Anchor Institutions 

E3 

~ 
II:J 

~ 
Name of Attached Document usting Required Information 

Papo 10 
10o'1 t /2013 



(3000) "-'• OflleiUm Confor Adllaloftll OoCIHI'I

Dib~Forra 

<.010> Study Nea Code 

<01~> StlldyA<uN-

442038 

BLOSSOM TEL CO 

<020:> ProaramY•ar 2014 
<030> Contact Nanw • P.rson U~shoutd contact ret:ard'rw this data JOYC£ D:>RRl&S 
<035> Contld Ttloonono Number · Number ol person Kleot~;.d indoto ~ne <030> 903 • 982· 5200 
<039> Contac:t Emti1Addr•u • Emaif4c:ldress of p&rson Identified in d .. Ui lil"'• <030> JOYCE. BLOSS04T£L . NET 

FCCF<Irm411 

OMII COI'IIrol No. ~/OMII COI'II/01 No. 3060-011!1 

Jllly:Z013 

CHECK the boxn below to note compliance on ltsflveyeM semce quality pion ~pur,....,t toA7 CFR t 54.202~•11 and, fot privately hold c.arriers, ensurinl a>mpll.,ce with the ftn.,dol reportlna roqu~emonts set forth In 47 
CF!t t 54.3U(fM21. lfurtller certlfythatthelnfonnatlon reported ontltls form and In the documents attaclled below Is a<a~rae. 

PrOIJ'etS Report on S Y- Pion 

(30101 Milostono CortKicatlon (47 CfR §54.3U(fi(1Kill 

P~ase check chiJ box to confirm that the amched PDF. on lioe 3012, 

<Ontoln> the required lnformotion puuuont 10 § 54.313 CIX1)(iil, •• • 
(30111 roclplonl ol CAF Phose II >Upport sholf provide tt .. number, nomos, ond 

edd<essesol co,_nltt anchor lnstMutions to which began orovidln& 
iKCAI" to broedbond Sffliu W. the proced"'l c:olendoryHr. 

(3012) Gommunny Anchor lnstlvtlons(4 7 CFR § 54.313(f)(l)(ii)) 

(30131 Is your comp...,. • Prlvatol,l Hold AOR Corrlor {47 CFR § 54.313(1)(2)1 

(30141 fyo~ does you< eomc>~rrv filotho RUSonrAJol report 

(30151 

(30161 

(30171 

(30181 

(301,1 

(30201 

Ploaso choct tho,. boxos to eonlifm thor tho ottached PDf, on IW.. 3017, 
eontaino the required w.formation pur>UOAI to§ 54.J13(1)(2) compllonco 

requires.: 
Electronic eopy of their annual RUS reporto (Ope rat "'I Report for 

TerecommunbUons 8orrow~rs~ 

PDF ol Balonee Sheet. Income Statoment and Stotoment of Cosh Fbws 

tf the response i:s yts on liM 3014, J~UJ~ch your company's RUS illnnt.lll 
report J~nd all required doQJmtntltlon 

tf lhe response is no on lint 3014, 1$ your company audited? 

If the roopon .. is yuon llno 3018, plo•se check the boxes below to 

confirm your submission, on line 3026 pursuant to§ S4.3U(f)(2), conta,ns 

fithtr 1 COPV of their 1udit.d financial statement: or (2) a fmanclal repon 

•n a fof'J'Mt comparable toRUS Operatinl Report forTe'ecommunDbons 
PDF ot 8alloce SMet. lncom• Statt:ment and Statement of cash Flows 

(302ll Mon01omont loltot luuod l>i tho indopondont certified publicoocountant 
thor oolformed thoeompany's IW.anc:lolaudit. 

(30221 

(30231 

(30241 

(302SI 

If the resp«~se isnoonNno3018, pltaHc~ockthobcces below 
to conllrmyour submlsslo<l, on IW.O 3026 pursuant to§ 54.313(fM21. 

contlins: 
Copy ol tho;r flnonclol stotomont which hos been subject to rwlow by on 

independent cort"iod publ;c: accountont; or 21• IW..nclal report in a 
formot comparable 10 RUSOpel'll"'l Report for Tolocommunications 

Borrowe-rs_. 
Unchrlt"'l infotn~otlon wbjocted to • ro\Mw by on indopondonl cort•lod 

pubtic .c:countant 
Under¥f1: informJtlon subjected to an officer certtfttition. 

POl= of Sallnce Sheet, Income St11t11mtnt ilnd Stiltement of Cash Flows 

(30261 Atuch the worl<sheet llstlrc required lnformotlon 

Nam• of Attilchtd Oocumtnt Ustlrc R.equired Information 

Name o1 Atta<hod eoa.mont l;scrnc Requw.ed lnforrM~ion 

Name of Attached Ooo.mwnt Llstirc Required Information 

Name of Att1ched Dowment Ustinc RtqUired Information 

Mll'1fl013 

D 

I,.ZJ(Yos/No) 
(Z}Yos/Nol 

[ZJ 

IZI 
44 2038TX30l7 

I::JIVes/Nol 

D 
D 
D 

D 

EJ 

B 

P ... ll 

, ... II 



Certlflcatlon • Report1n1 Carrier 
Data Collection Form 

<010> Stud Area Code 
44 2038 

<015> Study Area Name BLOSSOM TEL CO 

<020> Pr r.om Year 2014 

<030> Contact Name • Person USAC should contact regarding this data JOYCE DORRIES 

<035> Contact Telephone Number· Number of person identified in data line <030> 90 3 • 98 2 -5200 

<039> Contact Email Address- Email Address of porson identified in data line <030> JOYCEitBLOSSCA'!TEL ·NIT 

FCC Form481 
OMB Control No. 3060-o986/0MB COntrol No. 306CHl81.9 
July2013 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer iiS to the Accurilcy of the Diltil Reported for the Annual Reporting for CAF or Ll Recipients 

l .. rtify that I am an officer of tM report ins carrier; mv responsibhltles indudo onsurin& tho accuracy of tho annual report ins raquiramonts for universal service support 
recipients; and, to tho best of my knowlodp, tho information raportod on this form and In any attechments Is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

1tle or position of Authorized Officer; • 

elephone number of Authorized Officer: 

Study Area Code of ReportinR Carrier; Filing Due Date for this form: 

Persons w.Ufullv malcinc false statements on this form can be punished by fine or forleUure under the CommunieatiOI1S Aet of 1934, 47 U.S.C. §§ 502, 503lb1. or fine or imprisonment 
under Title 18 of the Un~ed Stole> Code. 18 U.S.C. § 1001. 

11)o'111201J 



FCCForm481 Certification -Alent I C.rTier 
Dm Collection Form OMB Control No. 31J60.0986/0MB Control No. 3060-0819 

July2013 

<010> Stuc!y Are• Code 442038 

<015> Study Area Name BLOSSOM TEL CO 

<020> Pr ram Year 2014 

<030> Contact Name- Person USAC •hould contatt regardiiJ thi• data JO¥CE DORR1ES 

<035> Contact Telephone Number. Number of peroon identified in data tine <030> 903-982-5200 

<039> Contatt Email Addre•• ·Email AddreJS of person identified in data line <030> JO¥CE.BLOSS<l'!TEL.NET 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent)'l:gm &Sa :r:al ~I Is authorized to submit the lnform.Uon reported on behalf of the reporting carrier. I 
also certify thai I am an olflc:er of the reporting carrier; my responsibilities Include ensuring the accuracy of the .nnual dala reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and dala provided to the authorized agent Is accurate. 

Name of Authorized A&ent: Tom Karalis 

Name of Reportin• carrier: BLOSSOM TEL CO 

Signature of Authorized Offiter: CERTIFIED ONLINE Date: lO{U/~~U 

Printed name of Authorized Officer: Joyce Oorri ea 

Title or po:li!ion of Authorized Officer: Secretary 

Telephone number of Authorized Officer: 9039825200 

Study Area Code of Reporting carrier: 442038 Filing Due Date for this form: 10/15/201) 

.Persons wiUfultv I'IWikitC fals.e rtattmtnU on this form an be punished by fine or forfeiture under the CommunlcaUons Act of 19~. 47 U.S.C. §§ 502, S03(b}, or fine or Imprisonment 
under nle 18 or the Un~ed State• Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Beha If of Reporting Carrier 

I, as acent for the report1n1 carrier, certify that I am authorized to submit the annual report• for universal oenrke support redplents on behalf of the reportlnc carrier; I have provided 

he data reported herein based on data provided by the reportlnl carrier; and, to the best of my knowledle, the Information reported herein Is accurate. 

Name of RecortlnK C.rrier: BI.OSSOM TEL CO 

Name of Authorized ARent or Employee of ARent: TOM KARALIS 

Signature of Authorized A&ent or Employee of ARent: CERTIFIED OIILINE Date: 10/1112"0H 

Printed name of Authorized A&ent or Employee of Alent: TOM KARALIS 

Title or position of Authorized Al!ent or Employee of Agent CONSULTANT 

Telephone number of Authorized A&ent or Employee of A&ent: 918 298 1618 

Study Are• Code of Reporting carrier: 442038 Fill,_ Due Date for thi• form: 10/15/2013 

Persons wlllfult( m~~~ldtW false statements on this form can be punished by fine or forfeiture under the Communicattonr.Act ol1934, 47 U.S.C. §§ S02, 5031b), or fine or Imprisonment under Tit~ 

18 or the Unfted States Code, 18 U.S.C. § 1001. 



/\ttnchmcnts 

10111120t3 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name ·Person USAC should contact regarding this data 

44 2038 

BLOSSOM TEL CO 

2014 

JOYCE OORRI ES 

<035> Contact Telephone Number • Number of person identified in data line <030> 903 - 982 · 5 200 

<039> Contact Email Address • Email Address of person identified in data line <030> JOYCEeBLOSSOMTEL .NET 

<810> Reporting Carrier 
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BLOSSOM TELEPHONE COMPANY, INC. 
QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES 

1. Available Customer Service Representatives to Answer Phones- All calls received by 
BLOSSOM TELEPHONE COMPANY (BLOSSOM) during business hours are answered by the 
third ring. When the assigned customer representatives are unable to answer calls by the 
third ring, additional representatives are available to help answer phones. 

2. Provide After Hours Emergency Customer Service - Calls are answered within 60 
seconds. Call logs are reviewed daily by personnel. Customer service representatives have 
been given a list of questions by BLOSSOM to ask to assist them in resolving any issues. 
Unresolved issues are reviewed the following work day. Issues requiring immediate attention 
are sent to the BLOSSOM service technician on call, who works to resolve the matter as 
quickly as possible. If that technician is unable to resolve the problem, additional technicians 
are called. After-hours customer service is also available. 

3. Provide a 24/7 Hour Internet Help Desk Service - All calls are answered within 60 
seconds. Call logs are reviewed daily by personnel with Managers available to review and 
address any issues. 

4. Give Customers Cut-off Warnings & Provide Bill Arrangement Opportunities -
Customers are given two months of missed payments before being cut off. Notification of the 
payment due date and the cut-off date are prominently displayed on bills as well as of the 
opportunity to make payment arrangements to avoid being cut-off. Customers in danger of 
losing service will receive a call from a customer service representative to remind them of the 
late payment. If a customer complains that notice was not given, they are directed to speak 
with the Office Manager who will work to resolve the matter and prevent lt from occurring 
again. Account balance reports are printed monthly internally using the company's billing 
system. 

5. Ensure That All New Service Installation Orders Are Fulfilled Promptly - All customers 
are contacted within 48 hours regarding scheduling the new service installation. If outside 
plant is already in place, fill the order at the customers' earliest convenience; if outside plant is 
in not in place, fill the order as soon as the weather permits. 

6. Minimize Customer Downtime for Services & Make Requested Changes Promptly
Contact customers regarding all service requests the same day, with a goal of resolving all 
issues within 48 hours. Any unresolved issues will be resolved contingent on the 
technician/customer coordination of access to the premises 



7. Proactively Monitoring in Case of Major Service Outages- Service technicians will be 
made aware of outages affecting customers within an hour. It is the goal of BLOSSOM to 
resolve major outages in four hours or less. If an outage has not been resolved within four 
hours, technicians will begin utilizing all resources, both from within and from without. 
Technicians establish and accomplish yearly training goals to be better equipped for 
managing all services. 

CUSTOMER PRIVACY 
Company Confidential Information Policy- BLOSSOM has a company policy in place that 
holds employees accountable for a breach of confidentiality concerning customer data and 
company information. The policy states: "You are reminded that revealing any type of 
confidential information to unauthorized persons or tampering with or altering company 
records and/or property is a violation of trust that can result in disciplinary action up to and 
including discharge." 

Company CPNI Policy - BLOSSOM also has a Customer Proprietary Network Information 
(CPNI) policy in place that ensures employee compliance with the FCC's CPNI guidelines. 
Outlined within the policy is a detailed description of CPNI as well as both acceptable and 
unacceptable CPNI practices. Employees are required to sign waivers stating they understand 
and agree to comply with the policy and acknowledge that "failure to protect this information 
result in disciplinary action up to and including discharge for the responsible employee." As a 
part of this policy, BLOSSOM TELEPHONE COMPANY has designated a Compliance Officer 
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BLOSSOM TELEPHONE COMPANY, INC. 
EMERGENCY SITUATION FUNCTIONALITY 

AVAILABILITY OF BACK-UP POWER 

BLOSSOM TELEPHONE COMPANY has one central office within its service area. This 
location is equipped with a back-up generator capable of providing power to the 
equipment within that office in the event of an external power source outage. After each 
power outage, generator is inspected and is also professionally serviced bi-annually to 
ensure functionality. 

In addition, BLOSSOM TELEPHONE COMPANY has installed back-up batteries on the 
customer premise equipment. Multiple back-up batteries have been installed at home of 
those with special needs. Spare batteries are kept at BLOSSOM TELEPHONE COMPANY's 
main office for replacement of batteries at customer homes in the event of a prolonged 
power outage. 

TRAFFIC ROUTING 
Voice traffic between the central office switch and remote switches is carried across fiber 
allowing continued service if one route is interrupted. Voice traffic between the central 
office switch and the upstream tandem is also provisioned across fiber. 

MANAGING TRAFFIC SPIKES 
BLOSSOM TELEPHONE COMPANY'S careful capacity planning has put multiple 
constraints and triggers in place on its Central Office equipment, outside plant 
equipment, and network backbone that will provide the company with the capability of 
handling traffic spikes during emergency situations. 

• Usage rates are analyzed monthly internally by BLOSSOM TELEPHONE COMPANY 
using reports automatically generated by the switch to ensure that usage does not 
exceed 90% of total line capacity. 

• BLOSSOM TELEPHONE COMPANY will monitor traffic internally on a monthly basis to 
ensure optimal efficiency. 
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Blossom Telephone Company, Inc. 

Lifeline Plan 

Blossom Telephone Company, Inc. (Blossom) offers Lifeline Telephone Service to its 
customers. The eligibility criteria for Lifeline service is indicated on the attachment. The 
attachment is a notice that is published in the local newspaper periodically. If eligible, the 
lifeline credit is applied to the charges for Basic Local Exchange Service. The attachment 
contains the terms and conditions of Blossom's lifeline service and the rates basic local 
exchanges services. As indicated, Blossom customers receive unlimited local calling as part of 
the Basic Local Exchange Service Plan. 

Customers without toll blocking are assessed long distance charges based on the 
presubscribed interexchange carrier's rates. 
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